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27 September 2007 
 
 
 
The Manager 
NZ Document Destruction Services Limited 
10 Railway Road 
ROTORUA 
 
ATTENTION:  DARRIN MATCHITT 
 
 
 
Dear Darrin 
 
It is with pleasure that I write this reference for your company.   
 
Destruction of my closed client files is a very sensitive issue and my decision to entrust this 
service to you and your team was not taken lightly. 
 
I am pleased to report that I am very satisfied with the service I have received from you and 
your team.  Rather than having a scheduled bin collection you allow me to email or phone 
when my bin is full and your team are very quick to call around and collect it. 
 
When the bins are collected the driver always places a security band through the lid to protect 
the contents within.   
 
I have no hesitation in recommending your company and the services you offer to other 
businesses. 
 
 
Yours faithfully 

 
Simon J. Hayden 
Principal 
 
 
 


